|C Streaming

Training and Development

THE NEW TRAINING PARADIGM

The new employees waited for class to begin. New hires were there that day from every
. corner of the globe. Their company was growing rapidly and the energy was palpable as
n InterCall the instructor chimed in, “Hello everyone. Welcome to orientation. Let's get started.”

GLOBAL REACH

www.intercalleurope.com This class—with students from Europe, Latin America, Asia and the United States—took
place online in a virtual classroom made possible by our state-of-the-art streaming
solution. The instructor began with a motivational video detailing company culture, then
led into a PowerPoint® presentation. He took questions and, about 20 minutes in, decided
it was time for a quiz. The students read through, clicking-in their responses via the
Internet. As the students took their quiz; the instructor reviewed the online reports to make
sure all were in attendance.
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A COST-EFFECTIVE SOLUTION

Welcome to the new training paradigm for companies with widely dispersed teams.
Companies like this are utilizing our streaming solutions with an easy-to-use interface to
save time and money while delivering the sort of high-impact, long-lasting learning that
fuels global growth.

Using basic office equipment—just an Internet-enabled computer—the class entered into
a real-time, fully synchronized audio and web experience. From across the country, and
across the globe, they got up to speed, quickly and cost-effectively, without leaving the
comfort of their home offices.

ONE SOLUTION, ONE PRICE

Intuitive, Convenient, Cost-effective. What more could you ask for? Well, to top it off, our
streaming solutions provide a bundled package that includes all the features and options
that make up the most effective training program. We take the guess work out of what
features are best. What's more is that our streaming packages save you more money per
event compared to purchasing the features and options on a menu-based plan.
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Included Features

AUDIO STREAMING PLUS SLIDES

Your live one-hour audio stream with synchronized PowerPoint presentation, for up to 500 participants, is automatically
archived and hosted for six months. For those participants who could not join the live event, the archive will ensure they
receive the consistent message—just as if it was live. We also include an audio podcast for those who want to listen to your
archive on the go.

REGISTRATION AND REPORTING

With our standard registration package, you increase the attendance and participation rate of your event with email
reminders for students.

You will also learn more about your trainees though our registration options. These options allow you to ask the questions
that can help you gauge their knowledge level and create your agenda around their feedback. All registration data is
captured in your event reports for easy, real-time access.

PARTICIPANT INTERACTIVITY

During your event you can measure participant interest through online polling, surveys and text-based question and answer
sessions. All responses are captured in your event reports which are available to you for real-time analysis. Additional
documents and web sites can be linked to your event console so participants can “walk away” with your latest training
documentation.

Upgrades Available

VIDEO STREAMING

Take the next step and add video streaming to your event broadcast. Let them see you in action as you present your
information.

PREMIUM EVENT MANAGEMENT
Get extra assistance for events that require additional or complex project management and/or a full dress rehearsal.

EXTENDED CONSOLE CUSTOMISATION
Create a look and feel for your event that fully mirrors your corporate branding.



