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Cisco WebEx Connect 
System Requirements 

The following are the minimum and recommended desktop requirements to install and run 
the Cisco WebEx Connect client: 
 

Client Site and Desktop System Requirements 

Platform Windows: Pentium processor running Windows XP Professional Service 
Pack 2 or Vista 
 

Hardware Intel Celeron CPU 2.40 GHz, 512 MB Memory 
 

Disk Space 60 MB free hard drive space (100 MB of temporary space for the 
installation) 

Browser Internet Explorer 6.0 SP2; 7.0, Mozilla Firefox 2.0 

Internet 
Connection 

Internet connection that allows full Internet usage (not just a free email 
service).  Minimum requirement: Dial-up 56 kbps; Recommended: 
Broadband connection 

Email program  Microsoft Outlook 2000 (SP4 or later), Microsoft Outlook 2007, or 
Microsoft Outlook Express 

Audio Full duplex sound card and a headset 
For Click-to-Call: Your organization must have the Cisco Unified 
Communications Manager already deployed and available.   

Video Minimum 1.8 GHz CPU, 800 x 600 resolution, 256 colors or more, and a 
webcam 

 

For additional information about system and network requirements, please reference the 
Cisco WebEx Connect Administrator’s Guide.  


