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Genesys Meeting Center 
 New Release Overview v4.11.7 

 
Take advantage of the newest version of Genesys Meeting Center today! As part of 
our on-going strategy to provide you with the most powerful way to bring people 
together from anywhere in the world—quickly, conveniently and, most important, 
easily, we have added functionality that will make your meetings even more 
productive. 
 
To add these features to your account now, simply download the application from 
www.genesys.com/go and click Get It Now. 
 
Below you will find a brief description of the features now available so you can see for 
yourself what’s new.  

Lotus Notes Calendar Local Plug-In 
Scheduling meetings using Lotus Notes is now easier than ever! Moderators that 
utilize Lotus Notes can now take advantage of the scheduling tool without requiring an 
update to their company’s Domino server email template. Lotus Notes users can now 
install a scheduling plug-in directly to their computer along with the meeting 
application.  
 

 

Participant Number Identification 
This new feature adds an additional layer of security to your meeting and makes it 
even easier for moderators to manage audio participants online. 
 
Upon joining a meeting, the Participant Number Identification feature looks up the 
participant’s dial-in number and automatically checks it against the moderator’s 
Outlook Personal Address Book. If the name is not found, the moderator can right-click 
the participant audio line and rename it.  

 

 
 
The participant name is then shown for the current conference and will automatically 
display for any future meetings.   
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New Participant Features 
The following updates help simplify the meeting experience for participants when they join a meeting with Genesys 
Meeting Center.  
 
 
ONLINE WEB AND AUDIO SYNCHRONIZATION 
Participants can now synchronize their own audio and web connections via the web interface instead of pressing audio 
DTMF commands into a telephone keypad. 

 
 
 
  
 
 
 
 
 
 
 
 

KOREAN LANGUAGE SUPPORT  
Korean language support has been added to our already robust offering of languages.  This support is available for both 
participants and moderators. 

 
Enhanced Microsoft Support  
Genesys Meeting Center now fully supports Microsoft Internet Explorer 9.0.  In addition, you can now schedule 
meetings with the Outlook plug-in and show content in a meeting using Microsoft Office 64-bit configuration.   

 


