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Global Conferencing Solutions

In today’s global environment, businesses need 
to find ways to keep the lines of communication 
open regardless of geographic barriers or time 
zone differences. InterCall conferencing is the 
answer. We provide end-to-end solutions that 
are reliable and consistent on a global scale.

Ideal For Multinationals To Small 
Businesses

Multinational companies benefit from InterCall’s 
global teams, rollouts, billing, and reporting. 
No matter where they are located throughout 
the world, your employees will have the same 
conferencing experience.

Small to mid-size companies take advantage of 
InterCall’s ability to invoice in local currencies 
along with providing language support and local 
representatives to ensure a positive experience for 
participants throughout the entire call.

The Perfect Balance
InterCall strikes that perfect balance between 
consistent service and localized support in every 
aspect of conferencing including: global coverage, 
expertise, services, capacity, dependability, support, 
financial stability and reporting.

Global Coverage – With operation centers and 
sales offices in England, the US, Canada, Ireland, 
Germany, France, Japan, Hong Kong, Singapore, 
Australia and New Zealand, InterCall has the global 
scope to facilitate worldwide communications 
coupled with the local presence to understand your 
specific business environment.

Global Expertise – InterCall serves more than 
120,000 conference leaders around the world 
— making us true experts in the global conferencing 
marketplace.

Global Services – InterCall offers a complete range 
of solutions; including Reservationless, Event, Web 
and Video conferencing services that are consistent 
regardless of where the conference is being hosted. 
InterCall® also offers a variety of methods to 
connect international participants to any type of 
audio conference call, including International Toll-
Free Service (ITFS), International Dial-Out, Toll Dial-
In and International Links.

Global Capacity – With more than 40,000 worldwide 
conferencing ports, InterCall has the capacity to 
handle any type of conference that your business 
requires. No call is too large or too small.

Global Dependability – InterCall’s networks 
operate at a predictable up-time of no less than 
99.9% ensuring that conferencing services will be 
available whenever your business needs them. Our 
service levels are consistently rated the best in the 
business.

Global Support – InterCall’s global team will be 
there to provide you with quality, professional 
services – whenever and wherever you need them. 
Not only is InterCall able to bill services in your local 
currency, but our team is made up of individuals 
who can speak the local languages and understand 
the culture.

Global Financial Stability – InterCall, a division 
of West Corporation, is part of a large reputable 
corporation. Our pristine record of outstanding 
financial performance and above average growth 
means that InterCall will be here to keep your 
business communicating, no matter what.


